ePlans and Internet Explorer 10

This support bulletin provides you with important information about the ProjectDox (ePlans) software
and the latest compatibility with Internet Explorer 10. Adding the ePlans site to your trusted sites,
changing some Internet options, and running in compatibility mode enables IE 10 to work with
ProjectDox.

1. Open Internet Explorer 10

2. Go to Tools, and choose Internet Options (bottom of list)

3.  Select the Privacy tab. Click the Sites button. Add the link: https://eplans.santa-clarita.com/
Click Allow.

General | Securty, Prvacy | Content | Connections | Programs | Advanced

Settings

To set a standard privacy level instead of using custom
settings, click the Default button.

Custom
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Type the exact address of he website you want to manage. and then click Allow or
Block

To remove a site from the list of managed sites. select tha name of the website and
click the Remove bution
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4. Select the Security tab. Select Trusted Sites and click the Sites button. Add the site
https://eplans.santa-clarita.com, and click Add.

Trusted sites
Sites
This zone contains websites that you ————————,
trust not to dzmage your computer or
your files.

You have websites in this zone.

Security level for this zone
Allowed levels for this zof

Medium You can add and remove websites from this zone. All websites
oo::e’:tﬂs in this zone will use the zone's security settings.

/
([ Add this website to the zone:
| Enable Protected Modll’ https://eplans.santa-clarita.com

Websites:

V| Require server verification (https:) for all sites in this zone

5.  Select the Privacy tab and click on the Advanced button. Select Override automatic cookie

handling.

Internet O
| General | security | Privacy | Content | ¢ Programs | Advenced
[ Settings
To set a standard privacy level insteaé of using custom
settings, click the Dafault button.

Custom
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£ Yeu can choose how coekies are handled inthe Internetzone.
- Thso cookie handling
Cookies “
(@venide automatic cookie handliing
Firstparty Cookies Third-party Cookies
@ Accept @ Accept
Block Block
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6. Select the Advanced tab. Under Settings, go to Security. Check ‘Allow active content to run in
files on My Computer’. Click OK.
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|| Block unsecured images with other mixed content

[V Check for publisher's certificate revocation

[V] Check for server certificate revocation™

[¥] Check for signatureson downloaded programs

|| Do not cave encrypted pagec to dick

[ €Empty Temporary Inlernet Files folder when browser is ¢l

|| Enable DOM Storage I

[¥] Enable Integrated Wndows Authentication™ =

(V] Enable memory protection to help mitigate online attacks’

[V Enable native XMLHTTP support

[ Enable SmartScreen Filter -
P 1 »

“*Takes effect after you restart Internet Explorer
| Restore advanced settings }

Reset Internet Explorer sattings

Resets internet Explorer’s setings to their default Reset.. }
condition. t 2

You should only use this if your browser is in an unusable state.

7. Finally, click on the Tools menu (again). Select Compatibility View Settings. Add the website:
santa-clarita.com, and click Add. Close ALL Internet Explorer windows, then restart Internet
Explorer.

Q You can add and remove websites to be displayed in
A Compatibility View.,

Add this website:

Websites you've added to Compatibility View:

isanta-clarita,com; Remove

[ Display all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement
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